
Purpose
The purpose of the Code of Conduct (the Code) is to provide the Directors, Staff and Volunteers 
(‘workers’) of Kurrajong a clear understanding of the standards of conduct, professional and personal 
behaviour it requires its workers to uphold, and to encourage a safe, supportive, productive, and 
harmonious workplace. 

This Code outlines the expectations of Kurrajong and our workers, to do what is right, to comply with laws 
and policies, and behave professionally.

This Code not only is about Kurrajong’s expectations; it also incorporates the NDIS Code of Conduct. 
The NDIS Code of Conduct applies to NDIS providers and their worker. The NDIS Code of Conduct 
“promotes the health, safety and wellbeing of persons with disability, by setting out acceptable, 
appropriate and ethical conduct for NDIS providers, key personnel and workers delivering supports or 
services in the NDIS market.”

Inclusion of the NDIS Code of Conduct ensures alignment with the NDIS Quality and Safeguarding 
Framework and best practice. 

Further detailed information about the NDIS’s Code of Conduct can be found at https://www.
ndiscommission.gov.au/about/ndis-code-conduct. The NDIS Code of Conduct provides detailed 
information and specific examples to assist you in understanding your obligations.

3.12 Code of
Conduct
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Listed throughout this Code are the general expectations of workers and the 
NDIS’ explicit expectations.

Compliance with this Code is mandatory. It is how Kurrajong ensures it protects the interests of our clients, 
communities and each other. Kurrajong takes the Code of Conduct very seriously. This means that not 
following the Code of Conduct may lead to consequences for workers.

The Code is broken down into five Key requirements that must be met:

•	 Act with Respect
•	 Preserve Privacy
•	 Act Professionally 
•	 Act with Honesty, Integrity & Transparency 
•	 Be Compliant, Safe and Accountable

The Code also outlines the requirements of workers to ensure it remains a Child Safe Organisation.



At Kurrajong we work as a team and are required 
to contribute to a safe, inclusive, and respectful 
workplace culture and environment. This means more 
than just compliance with laws and policies. Being 
part of a team means acting respectfully, looking out 
for each other, helping each other during challenging 
times, and ensuring the health, safety, and wellbeing 
of our colleagues. It means that we will cooperate with 
those in our team, and that supervisors and managers 
will set and maintain standards that align with this 
policy. Together we will respect our colleagues, 
clients, and all other people and groups of people 
that we are in contact with, and show a sensitivity to 
each other’s feelings, cultures, and individuality. At 
Kurrajong we welcome diversity and treat everyone 
with dignity and respect.

The NDIS expects you will:

Act with respect for individual rights to freedom 
of expression, self-determination and decision-
making in accordance with applicable laws and 
conventions.

People with disability have the right to make their 
own decisions, to be free to live the life they choose, 
and to have the same rights and freedoms as any 
other member of the community. Choice and control 
are core principles of the NDIS. People with disability 
have the right to choice and control about who 
supports them and how their supports and services 
are delivered.

Consistent with the expectations you must:

1.	 Deliver services in a way that maintains the rights, 
standards and principles underpinning the NDIS

2.	 Support people with disability to make decisions
3.	 Communicate in a form, language and manner 

that enables people with disability to understand 
the information and make known their will and 
preferences

4.	 Take into account the expressed values, and beliefs 
of people with disability, including those relating 
to culture, faith, ethnicity, gender, gender identity, 
sexuality and age, as well as disability

1.	 Act with Respect.

What is expected of you

Relevant Policy(s)
3.09 Prevention and Management of Harassment, 
Bullying & Discrimination
3.13 Staff Conduct and Performance Management
7.01 Work Health and Safety

3   

What the NDIS expects from you
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At Kurrajong we are committed to protecting the 
privacy and confidentiality of our workers, clients, and 
business operations. As it is essential to Kurrajong’s 
integrity and trustworthiness, you are expected 
to respect and safeguard personal and sensitive 
information at all times.

You must keep personal information confidential. This 
includes, but is not limited to, financial information, 
medical records, health information and any other 
data that can be used to identify an individual. You 
must only use personal information for legitimate 
business purposes in line with Policy 1.02 Privacy 
and before collecting, using, or disclosing personal 
information, you must obtain explicit consent from the 
individual.

The NDIS expects you will:

Respect the privacy of people with disability 

People with disability have a right to privacy including 
in relation to the collection, use and disclosure of 
information concerning them.

Consistent with the expectations you must:

1.	 Comply with Commonwealth and State and 
Territory privacy laws.

2.	 Deliver services in a dignified way that maintains 
personal privacy.

2.    Preserve Privacy

What is expected of you

What the NDIS expects from you

Relevant Policy(s)
1.02 Privacy
1.11 Data Security and Data Breach Response Plan
5.07 Acceptable Use of Technology

3.    Act Professionally

Kurrajong always expects that you  will act 
professionally, through your actions, communication, 
and conduct. Professionalism requires maintaining 
high standards of behaviour at all times and in all 
circumstances. This relates to the way you dress, the 
way you speak to others, the way you do your  work, 
the decisions you make and your  actions. 

This commitment ensures that we deliver the highest 
quality of service to our clients and maintain a 
harmonious and efficient work environment.

Kurrajong also expects you to understand and respect 
the professional boundaries that ensure a productive 
and harmonious workplace. You should maintain 
professional relationships with colleagues and clients. 
Personal relationships amongst colleagues should 
not interfere with work duties or create conflicts of 
interest. Workers who assist clients are in a unique 
position of trust and care, and therefore should 
maintain and not breach professional boundaries in 
providing care and support. 

Being regionally based, we recognise that you can 
be associated with Kurrajong at all times, both during 
and outside of work hours. You should be mindful that 
behaviour outside of the workplace can also impact 
Kurrajong’s reputation and relationships.

What is expected of you

Some examples of professional behaviour:

1.	 Maintaining a high standard and quality of work.
2.	 Exercising care, responsibility and sound 

judgement when carrying out duties.
3.	 Promoting the interests of Kurrajong.
4.	 Honouring the commitments you have made 

to others including commitment to shifts where 
possible.

5.	 Not seeking personal gain through gifts, bribes, or 
any form of secret incentive.

6.	 Being responsible in the proper use of Kurrajong 
resources including company information, monies, 
equipment, vehicles and facilities.
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The NDIS expects you will:

Provide supports and services in a safe and 
competent manner, with care and skill

When a person with disability seeks supports and 
services under the NDIS, they have the right to 
receive those supports and services in a safe manner 
and from workers with relevant expertise.

Consistent with the expectations you must:

1.	 Obtain and maintain the expertise and 
competence necessary for the supports and 
services delivered.

2.	 Provide services consistent with relevant 
professional codes.

3.	 Provide services consistent with relevant WHS & 
requirements.

4.	 Provide services only when free from the influence 
of alcohol or drugs.

5.	 Ensure appropriate and accurate records are kept.

What the NDIS expects from you

Relevant Policy(s)
1.10 Conflict of Interest 
5.03 Media Communications
5.07 Acceptable Use of Technology

Kurrajong, our clients, colleagues, contractors and all 
other people, or groups of people, who associate with 
Kurrajong expect you to act with honesty, integrity 
and transparency. This applies to the things done and 
equally to the things that are not done. For example, if 
we see misconduct in others and do not report it, this 
is not acting with honesty, integrity or transparency. It 
is also important that you do not mislead others to act 
inappropriately, either by your actions or by choosing 
to ignore the inappropriate actions of others.

What is expected of you

Some examples where honesty, integrity and 
transparency is required:

1.	 Honestly recording work hours and work 
completed.

2.	 Communicating honestly and openly with 
colleagues, clients, and stakeholders.

3.	 Not offering or accepting bribes or unauthorised 
gifts.

4.	 Having a zero tolerance for theft or misuse of 
Kurrajong property, facilities and equipment.

5.	 Keeping clear and accurate record-keeping and 
documentation.

6.	 Not making false complaints or accusations about 
others.

7.	 Avoid conflict of interest by promptly disclosing.
8.	 Not hold employment outside of Kurrajong that 

is in competition or conflict with the business 
of Kurrajong, or might conflict with the workers’ 
Kurrajong duties and obligations unless approved 
by Kurrajong. 

Act Honestly, 
with Integrity & 
Transparency

4.
7.	 Respecting Kurrajong’s intellectual property 

and never use unethical, unlawful, or improper 
means to obtain confidential information from a 
competitor, supplier, patron or third party.

8.	 Refraining from engaging in personal relationships 
with clients that could affect your professional 
responsibilities.

9.	 Exercising good judgment and uphold Kurrajong’s 
values when engaging in any form of social media, 
whether for professional or personal use.
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The NDIS expects you will:

Act with integrity, honesty and transparency 

Integrity, honesty and transparency are crucial to 
developing the trust-based relationships between 
people with disability, NDIS providers and workers 
that are required for high-quality service delivery.

Consistent with the expectations you must:

1.	 Provide accurate information about themselves to 
clients and their NDIS provider.

2.	 Support informed consent by providing accurate 
information relating to service provision.

3.	 Maintain integrity by declaring and avoiding any 
real or perceived conflicts of interest.

4.	 Avoid giving, asking for or accepting inducements 
or gifts that may influence decision-making and 
service provision.

5.	 Avoid engaging in, participating in or promoting 
sharp practices. (The term ‘sharp practices’ refers 
to a range of practices involving unfair treatment 
or taking advantage of people, including over-
servicing, high pressure sales and inducements).

What the NDIS expects from you

Relevant Policy(s)
1.10 Conflict of Interest
1.10 Conflict of Interest Under the NDIS

Not engage in unfair pricing when supplying or 
promoting goods to NDIS participants

NDIS participants have the right to equality and 
non-discrimination when purchasing goods in the 
NDIS market. They also have the right to access 
appropriate and affordable services, devices and 
other assistance for disability-related needs. 

Unless they have a reasonable justification, an 
NDIS provider, its key personnel and workers must 
not charge a participant more than another person 
for the same or substantially the same goods. They 
must also not represent that the price is higher for 
supplying a participant. Representing includes telling, 
promoting, advertising and publishing.

Compliance with Kurrajong’s policies, procedures, 
and applicable laws is a fundamental expectation 
for all workers. Adhering to our policies, procedures, 
work instructions, SOPs, protocols, and applicable 
laws ensures that we conduct our business ethically, 
responsibly and safely. 

You  must be diligent in your adherence to these 
policies, procedures, and applicable laws and 
proactive in addressing any compliance-related 
concerns. If there is any doubt about complying, you 
should speak with your supervisor or manager. You 
must not, at any time, involve Kurrajong in any illegal 
conduct.

Safety of workers and clients is a high priority at 
Kurrajong. Everyone is responsible for their own 
health and safety and those they work with. As such 
you should always work safely and abide by all WH &S 
policies, procedures and instructions. 

Accountability is a key value at Kurrajong. It is  
expected that you will take responsibility for your work, 
actions, and the impact you have on the organisation. 
You are expected to uphold high standards of 
accountability, taking responsibility for your individual 
contributions and collaborating effectively with 
others. This fosters a culture of trust, respect, and 
continuous improvement.

What is expected of you

Be Compliant, 
Safe & 
Accountable

The NDIS expects you will:

Promptly take steps to raise and act on concerns 
about matters that may impact the quality and 
safety of supports and services provided to 
people with disability.

People with disability have the right to safe and 
quality supports and services under the NDIS. You 
have a role in contributing to the delivery of safe and 
quality supports and services by taking action when 
you notice issues, including raising concerns.

What the NDIS expects from you

5.
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Consistent with the expectations you must:

1.	 Take immediate action.
2.	 Raise concerns with Kurrajong or the 

Commission.
3.	 Contribute to improving supports and services.

Consistent with the expectations you must:

1.	 Not commit or participate in any form of violence, 
abuse, neglect and exploitation of people with 
disability.

2.	  Adhere to organisational policies and relevant 
laws, and fully cooperate with the Commission in 
relation to incidents of violence, abuse, neglect 
and exploitation.

3.	  Report incidents of violence, exploitation, neglect 
or abuse to Kurrajong, the Commission and, as 
appropriate, to other relevant authorities.

4.	  Contribute to the reduction and elimination of 
restrictive practices.

Take all reasonable steps to prevent and respond 
to all forms of violence against, and exploitation, 
neglect and abuse of, people with disability

Workers and key personnel play an important role in 
helping to prevent, intervene early and respond to 
violence, abuse, neglect and exploitation, they must 
not engage in these practices.

Take all reasonable steps to prevent and respond 
to sexual misconduct.

Consistent with the expectations you must:

1.	 Not commit or participate in any form of sexual 
misconduct or inappropriate relationship.

2.	  Report sexual misconduct or inappropriate 
relationships to Kurrajong, the Commission and 
other relevant authorities.

Relevant Policy(s)
7.01 Work Health and Safety
1.03 Whistleblower Policy
5.17 Complaints Management 

Kurrajong is a Child Safe Organisation.
At all levels of our organisation, Kurrajong commits 
to create appropriate cultures, adopt strategies 
and act to prevent harm to children. Kurrajong does 
this by developing and maintaining policies that 
adhere to the Child Safe Standards, and having risk 
assessed procedures and environments. Kurrajong 
will be vigilant in its worker recruitment and provide 
appropriately targeted training. 

Through acceptance of this Code of Conduct, 
workers will act to systematically:

Kurrajong will apply appropriate risk management 
strategies to ensure that its systems are robust to 
protect children from abuse and neglect.

This Code sets expectations for how workers should 
behave around children. This is important to help 
prevent children from being harmed. Child abuse 
takes many forms and can include physical, sexual 
and psychological abuse, ill-treatment and neglect. 
Kurrajong’s Policy 6.14 Child Safety and Protection 
provides more information about these different types 
of abuse.

This Code identifies positive child safe behaviours 
that Kurrajong  encourages all adults to support. 
It also identifies behaviours that are considered 
unacceptable. Engaging in unacceptable behaviour is 
a breach of this Code and may result in managerial or 
disciplinary action.

Some examples of concerning behaviours are also 
provided below. These are behaviours that on their 
own may not constitute a breach of the Code of 
Conduct but together may indicate a pattern of 
behaviour that poses a risk to the safety of children.

Child Safe Code 
of Practice

1.	 Adhere to organisational policies and procedures 
to ensure children are safe and free from harm.

2.	  Adhere to organisational policies and procedures 
to ensure any incidents of harm to children 
are identified and reported to the appropriate 
authorities through our Incident Reporting 
System.

3.	 Respond appropriately to disclosures, allegations 
and suspicions of harm through our Complaint 
Management System.

6.
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Kurrajong expects that 
you will:

1.	 Treat all children and young people with respect.
2.	  Listen to and value children and young people’s 

ideas and opinions.
3.	  Welcome all children and their families and carers 

by being inclusive.
4.	  Actively promote cultural safety and inclusion.
5.	  Listen to children and respond to them 

appropriately.
6.	  Welcome parents and carers to participate in 

decisions about their child’s training schedule and 
any other matters about their safety.

7.	  Report any conflicts of interest (such as an 
outside relationship with a child).

8.	  Adhere to all relevant Australian and NSW 
legislation and our child safe policies and 
procedures.

9.	  Work within a team to ensure that the needs of 
the child (and their family) remain the paramount 
focus.

10.	  Participate in all compulsory training.
11.	  Raise concerns with management if risks to 

child safety are identified, including cultural, 
environmental and operational risks.

12.	  Report and act on any concerns or observed 
breaches of this Code of Conduct.

13.	  Take all reasonable steps to protect children from 
abuse.

14.	  Respect. the privacy of children and their families 
by keeping all information about child protection 
concerns confidential.

15.	  Inform parents and carers if there are situations 
that need to be safely managed but are outside 
the boundaries of this Code of Conduct (such as 
driving an athlete to a swimming competition or 
undertaking one-on-one training sessions).

16.	  Take a child seriously if they disclose harm or 
abuse.

17.	  Ensure breaches of this Code are reported 
immediately.

18.	  Uphold the rights of the child and always prioritise 
their needs.

Kurrajong expects that 
you will NOT:

1.	 Condone or participate in illegal, unsafe or 
abusive behaviour towards children, including 
physical, sexual or psychological abuse, ill-
treatment, neglect or grooming.

2.	 Ignore or disregard any concerns, suspicions or 
disclosures of child abuse.

3.	 Exaggerate or trivialise child abuse issues.
4.	 Use hurtful, discriminatory or offensive behaviour 

or language with children.
5.	 Fail to report information to police if it’s known a 

child has been abused.
6.	 Engage in unwarranted and inappropriate 

touching involving a child.
7.	 Persistently criticise and/or denigrate a child.
8.	  Deliberately prevent a child from forming 

friendships.
9.	  Verbally assault a child or create a climate of fear.
10.	  Offer children and young people alcohol, 

cigarettes or other drugs.
11.	  Show children pornographic images.
12.	 Encourage a child to communicate with a worker 

in a private setting.
13.	 Share details of sexual experiences with a child.
14.	 Use sexual language or gestures in the presence 

of children.
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