
Complaint and Incident Reporting Procedure 

Kurrajong wants to help you solve your problem. Follow these steps to get help:

FORM 126

Your
support 

worker or
supervisor

Your VTO/LDF/
Senior Supervisor,
CCC, Team Leader

or Coordinator

Your
Manager

A Kurrajong
General

Manager

Kurrajong
CEO

Kurrajong
Board

If Kurrajong can’t help you solve your problem, you can get free help on these free call numbers:

Mathew 
Bertram

Andrew 
McIntosh
Kurrajong
Complaint Officer

Michael 
Merrylees

Ray CarrollPatrick Dawson

Write to us

OR Visit

1800 250 292 1800 035 544

RDAS
Ask for Form 109
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