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1. ACTION PLAN
Actions to be taken during or immediately after a pollution incident.
If it is suspected that an incident may cause material environmental harm the Pollution Incident Response Management Plan will be activated. The plan is activated by contacting one of the six key people listed in the plan. This plan is based on six phases:
Phase 1.	Assess
Phase 2.	Stop and Contain
Phase 3. 	Notify
Phase 4. 	Communicate
Phase 5.	Clean Up
Phase 6.	Review



· Identify the severity, risks, and extent of the incident:

· What is the substance emitted?
· What are its properties?
· What is the volume of the emission?
· Is there a risk to health and safety of people on site, people off site or the environment?
· Do you have the necessary PPE to manage the emission?
· Are there any contributing factors that increase risk? eg. weather, increased population on or near site.





phase 1
ASSESS













· Stop the source of the emission.

· Ensure that necessary emergency materials are on hand to control and contain larger emissions:
 eg. 
shut down plant and equipment;
restore drums to upright position; 
employ spill kit;
sandbag storm water outlets
secure loads; 
close shed doors.





phase 2
STOP and CONTAIN





· Contact key people:
People responsible for activating and managing this plan:

Michael Merrylees – General Manager
Craig Salan -  Manager 
Tracy Bonet - Administration
Craig Lees – Senior Supervisor S/Shredding
Doug Brambley - Senior Supervisor CDS & E-Recycling 
Steve Davis - Senior Supervisor MRF  
 

People authorised to notify and coordinate relevant authorities:
Craig Salan - Manager
Ray Carroll -  CEO 
Michael Merrylees – General Manager

 • Contact Relevant Authorities (promptly; in this order and if required):
If there is immediate threat to humans or property
000
Wagga Wagga City Council
02 6926 9100;
EPA
131 555
Ministry of Health via the Public Health Unit Albury Office (After Hours ask for On Call Public Health Officer) 
02 0808100 
A/H 02 6080890; 

WorkCover Authority
13 10 50
Fire and Rescue NSW
000








phase 3
NOTIFY












· Notify people that may be affected by the incident and inform them of the actions they can take to minimise impact.

- On site: sound Evacuation Siren to activate Emergency Evacuation Procedure.
- Immediate neighbours: phone neighbouring businesses and doorknock neighbouring residents to inform of the risk and actions they should take eg. shut windows and doors, stay inside. Inform passing pedestrians and motorists if reasonably possible.
- Contact hospitals, nursing homes, schools and child care centres if needed.
- Supply chain – if operations are impacted:
JJ Richards
Cleanaway
JR Richards
Velolia
Smallmon Brothers Waste







phase 4
COMMUNICATE









· Clean up and take remedial action to restore the environment using SOPs.
eg. 
pick up litter;
sweeping (manually and forklift broom); 
activate coolfog system;
employ waste contractor to pump out stormwater basin
· Follow advice from authorities regarding specific clean up requirements.

· Disposal of pollutants in accordance with regulations.









phase 5
CLEAN UP









· Conduct an internal investigation, recording on form EMS 11.1 Incidence and Non-conformance Report. This report will be included on the next Management Review to be sent to the Board of Directors.

· Assist external investigation by EPA, Wagga Wagga City Council or any other investigators.

· Upon conclusion of review, communicate findings to people impacted by the incident:
On site – through meetings
Off site – by letter
· Test the effectiveness of this Pollution Incident Response Management Plan:
· at the first Emergency Evacuation Drill of each year (recorded in the red book);
· checked annually as part of the EMS internal review;
· one month after any incident to ensure controls are in place.

· Review the need of further training of staff.








phase 6
REVIEW






















2. Purpose and Objectives
This Pollution Incident Response Management Plan (PIRMP) has been developed to satisfy obligations under the Protection of the Environment Operations Act 1997 (POEA Act) and associated Protection of the Environment Legislation Amendment Act 2011 (POELA Act) for licensed facilities.
This document is to be used in conjunction with other Kurrajong Waratah systems including the Environment Management System (ISO 14001:2015), Emergency Evacuation, Internal Audit and Crisis Management.
The objectives of this plan are to:
· Ensure comprehensive and timely communication about a pollution incident to staff at the premises, the Environment Protection Authority (EPA), other relevant authorities and community members who may be affected by the impacts of the pollution incident;
· Minimise and control the risk of a pollution incident at the facility by requiring identification of risk and the development of planned actions to minimise and manage those risks; and
· Ensure that the plan is properly implemented by trained staff, identifying people responsible for implementing it, and ensuring that the plan is regularly tested for accuracy, currency and suitability.
3. Scope
This PIRMP covers the site located at 54 Chaston St, Wagga Wagga.
4. Definition 
Pollution incident means an incident or set of circumstances during or as a consequence of which there is or is likely to be a leak, spill or other escape or deposit of a substance, as a result of which pollution has occurred, is occurring or is likely to occur. 
5. Overview of Operations
Kurrajong Recycling is operated by Kurrajong Waratah, a not for profit organisation providing services for people with a disability. It is managed by a Board of Directors with an executive team of Managers. 
The finances of Kurrajong Waratah and Kurrajong Recycling are professionally managed to ensure that the cost of a pollution incident is covered by the appropriate level of insurance and contingency funds.
The operations of Kurrajong Recycling is managed by an Operations Manager and a team of senior supervisors.
6. Key Personnel
Any person on site has the responsibility of reporting a pollution incident to one of the following six key personnel who can then activate the Pollution Incident Response Plan: 
	Michael Merrylees – General Manager

	Craig Salan - Manager 

	Tracy Bonet - Administration

	Craig Lees – Senior Supervisor S/Shredding

	Doug Brambley - Senior Supervisor CDS & E-Recycling 

	Steve Davis - Senior Supervisor MRF   

	 



7. Description and Likelihood of Hazards
The potential hazards of Kurrajong Recyclers’ Chaston Street Wagga Wagga site are:
	Hazard
	Risk
	Contributing Factors

	Dust generation
	Low
	Breakdown of dust suppression system

	Uncontrolled release of litter
	Moderate
	Failure to follow procedures

	Stormwater overflow
	Low
	Extremely high rainfall



8. Pre-emptive Actions Taken
	Dust
	Coolfog dust suppression system
Hard standing surfaces (concrete)

	Litter
	Maintenance program – cleanup daily x 3
Forklift broom
SOPs for securing loads etc.

	Stormwater overflow
	Retention basin to trap stormwater on site
Maintenance program to clean stormwater pit monthly
Control barriers to prevent litter entering stormwater system
Strainers fitted to drains, maintained regularly



9. Inventory of Pollutants

	Pollutant
	Maximum quantity

	Fuel
	1900 litres

	Oil
	600 litres

	Waste water
	2000 litres



10. Safety Equipment and Systems
	Equipment
	Comments

	SDS Register x 2
	Located in the workshop and the office.

	Spill Kits
	Located in the store, workshop and e-Recyclers.

	Fire equipment
	Marked on map. Fire Certificate updated annually. Equipment checked twice yearly.

	Emergency Evacuation Drills
	Conducted quarterly.

	Personal Protection Equipment
	Gloves, boots, glasses, dusk masks, hearing protection and hi-vis clothing. Issued to every person on site.

	Bunds
	Fuel and oil is bunded. Locations marked on map.

	WHS Site Inspections
	Conducted monthly by a trained WHS Rep.

	Maintenance Inspections
	Conducted daily by maintenance workers



11. Notification to Relevant Authorities
When a pollution incident has been identified and assessed, the following personnel are responsible for notifying and coordinating with relevant authorities promptly:
	Craig Salan - Manager

	Ray Carroll -  CEO 

	Michael Merrylands – General Manager



External authorities to be notified (in order):
	If there is immediate threat to humans or property
	000

	Wagga Wagga City Council
	02 6926 9100

	EPA
	131 555

	Ministry of Health via the Public Health Unit Albury Office (After Hours ask for On Call Public Health Officer) 
	02 0808100 
A/H 02 6080890

	WorkCover Authority
	13 10 50

	Fire and Rescue NSW
	000



12. Communication with People
If it is determined that staff members and members of the public will be impacted by the pollution incident, the following protocols will occur:
· On site: sound Evacuation Siren to activate Emergency Evacuation Procedure.
· Immediate neighbours: phone neighbouring businesses and doorknock neighbouring residents to inform of the risk and actions they should take eg. shut windows and doors, stay inside. 
· Inform passing pedestrians and motorists if reasonably possible.
· Contact hospitals, nursing homes, schools and child care centres if needed.
· Supply chain – if operations are impacted:

	JJ Richards

	Cleanaway

	JR Richards

	Veolia

	Smallmon Brothers Waste




13. Review of Incident and Response

Once the pollution incident is remediated and operations are resumed, a review of the incident and the response to it will be conducted.

· Conduct an internal investigation, recording on form EMS 11.1 Incidence and Non-conformance Report. This report will be included on the next Management Review to be sent to the Board of Directors.

· Assist external investigation by EPA, Wagga Wagga City Council or any other investigators.

· Upon conclusion of review, communicate findings to people impacted by the incident:
On site – through meetings
Off site – by letter
· Test the effectiveness of this Pollution Incident Response Management Plan:
· at the first Emergency Evacuation Drill of each year (recorded in the red book);
· checked annually as part of the EMS internal review;
· one month after any incident to ensure controls are in place.

· Review the need of further training of staff.

14. Staff Training	
· All staff undertake a training package, developed by Kurrajong Waratah, about the Kurrajong Waratah Environment Management System at induction and annually thereafter. Staff will be made aware of this Pollution Incident Response Management Plan (PIRMP) at the same time.
· Key personnel will undertake training about this PIRMP annually.
· Key personnel undertake chemical handling and spill response.
· All staff undertake safety training annually.
· Emergency Evacuation Drills are conducted quarterly. 
· EMS and WHS issues are standard agenda items in every staff meeting.
· All visitors to the site must read and sign off on Form 13.2 Site Safety Plan annually.
· All staff training is recorded in a Training Register that is checked annually in the EMS internal audit system.

15. Availability of this Document

In accordance with Section 153D of the POEO Act, this full Pollution Incident Response Management Plan will be made available to all site personnel by displaying it on noticeboards in each section of the site.

In addition, the public will be able to view the public version of this plan on the Kurrajong Waratah website (contact details of key personnel will not be published in the public version). We will also provide the public version of the plan, without charge, to any person who requests it.

Kurrajong Waratah will ensure that a copy of the full plan will be onsite at all times, available to the EPA or other regulatory bodies if required.
16. Testing of the Plan
This plan will be tested annually at the first quarterly Emergency Evacuation Drill of each year. The test will include a desktop simulation as well as the practical exercise.
This will ensure that the information contained in the plan is accurate and up to date, and the plan is capable of being implemented in a workable and effective manner.
The plan will also be tested:
· 1 month after any pollution incident occurs;
· If there are significant changes to the hazards and risks on the site;
· If the plan is to be adapted to include other sites.



17. Site Map of Storm Water Drains		

18. Map of Flood Zone surrounding 54 Chaston Street Wagga


19. Site Map of Pollutant and Safety Equipment Locations			
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Section 55 Protection of the Environment Operations Act 1997


Environment Protection Licence
Licence - 20661


Number:


Licence Details


Anniversary Date:


 20661 


31-August


Licensee


KURRAJONG WARATAH


PO BOX 8576


WAGGA WAGGA NSW 2650


Premises


KURRAJONG RECYCLERS


54 CHASTON ST


WAGGA WAGGA NSW 2650


Scheduled Activity


Resource Recovery


Fee Based Activity Scale


Recovery of general waste > 0 T recovered


Region


Phone: 


Fax:


South West - Albury


2nd Floor, Government Offices, 512 Dean Street


ALBURY NSW 2640


(02) 6022 0600


(02) 6022 0610


NSW 2640


PO BOX 544 ALBURY DC
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Environment Protection Licence
Licence - 20661


Information about this licence 
  


Dictionary 


A definition of terms used in the licence can be found in the dictionary at the end of this licence. 


  


Responsibilities of licensee 


Separate to the requirements of this licence, general obligations of licensees are set out in the Protection of 
the Environment Operations Act 1997 (“the Act”) and the Regulations made under the Act.  These include 
obligations to: 


 ensure persons associated with you comply with this licence, as set out in section 64 of the Act; 
 control the pollution of waters and the pollution of air (see for example sections 120 - 132 of the Act); 
 report incidents causing or threatening material environmental harm to the environment, as set out in 


Part 5.7 of the Act. 
  


Variation of licence conditions 


The licence holder can apply to vary the conditions of this licence.  An application form for this purpose is 
available from the EPA. 


The EPA may also vary the conditions of the licence at any time by written notice without an application 
being made. 


Where a licence has been granted in relation to development which was assessed under the Environmental 
Planning and Assessment Act 1979 in accordance with the procedures applying to integrated development, 
the EPA may not impose conditions which are inconsistent with the development consent conditions until 
the licence is first reviewed under Part 3.6 of the Act. 


  


Duration of licence 


This licence will remain in force until the licence is surrendered by the licence holder or until it is suspended 
or revoked by the EPA or the Minister.  A licence may only be surrendered with the written approval of the 
EPA. 


  


Licence review 


The Act requires that the EPA review your licence at least every 5 years after the issue of the licence, as set 
out in Part 3.6 and Schedule 5 of the Act.  You will receive advance notice of the licence review. 


 


Fees and annual return to be sent to the EPA 


For each licence fee period you must pay: 


 an administrative fee; and 
 a load-based fee (if applicable). 
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The EPA publication “A Guide to Licensing” contains information about how to calculate your licence fees. 
The licence requires that an Annual Return, comprising a Statement of Compliance and a summary of  
any monitoring required by the licence (including the recording of complaints), be submitted to the EPA.   
The Annual Return must be submitted within 60 days after the end of each reporting period. See condition 
R1 regarding the Annual Return reporting requirements.  
 
Usually the licence fee period is the same as the reporting period. 
  


Transfer of licence 


The licence holder can apply to transfer the licence to another person.  An application form for this purpose  
is available from the EPA. 


Public register and access to monitoring data 


Part 9.5 of the Act requires the EPA to keep a public register of details and decisions of the EPA in relation 
to, for example: 
 licence applications; 
 licence conditions and variations; 
 statements of compliance; 
 load based licensing information; and 
 load reduction agreements. 
 
Under s320 of the Act application can be made to the EPA for access to monitoring data which has been  
submitted to the EPA by licensees. 
  


This licence is issued to:


KURRAJONG WARATAH


PO BOX 8576


WAGGA WAGGA NSW 2650


subject to the conditions which follow.
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Environment Protection Licence
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Administrative Conditions 1


What the licence authorises and regulatesA1


A1.1 This licence authorises the carrying out of the scheduled activities listed below at the premises specified 


in A2. The activities are listed according to their scheduled activity classification, fee-based activity 


classification and the scale of the operation. 


 


Unless otherwise further restricted by a condition of this licence, the scale at which the activity is carried 


out must not exceed the maximum scale specified in this condition. 


Scheduled Activity Fee Based Activity Scale


> 0 T recoveredRecovery of general wasteResource Recovery


Premises or plant to which this licence appliesA2


A2.1 The licence applies to the following premises: 


Premises Details


KURRAJONG RECYCLERS


54 CHASTON ST


WAGGA WAGGA


NSW 2650


Information supplied to the EPAA3


A3.1 Works and activities must be carried out in accordance with the proposal contained in the licence 


application, except as expressly provided by a condition of this licence. 


 


In this condition the reference to "the licence application" includes a reference to: 


a) the applications for any licences (including former pollution control approvals) which this licence 


replaces under the Protection of the Environment Operations (Savings and Transitional) Regulation 1998; 


and 


b) the licence information form provided by the licensee to the EPA to assist the EPA in connection with 


the issuing of this licence.


Limit Conditions 2


Pollution of watersL1


L1.1 Except as may be expressly provided in any other condition of this licence, the licensee must comply with 


section 120 of the Protection of the Environment Operations Act 1997.
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WasteL2


L2.1 The licensee must not cause, permit or allow any waste to be received at the premises, except the wastes 


expressly referred to in the column titled “Waste” and meeting the definition, if any, in the column titled 


“Description” in the table below. 


Any waste received at the premises must only be used for the activities referred to in relation to that waste 


in the column titled “Activity” in the table below. 


Any waste received at the premises is subject to those limits or conditions, if any, referred to in relation to 


that waste contained in the column titled “Other Limits” in the table below. 


This condition does not limit any other conditions in this licence.


Other LimitsWasteCode ActivityDescription


D220 Lead acid batteries Resource recoveryLead acid batteries from 


disassembling 


electronic and electrical 


devices only.


D220 Lead; lead compounds Resource recoveryCRTs and other lead 


containing components 


from disassembling 


electronic and electrical 


devices only.


D150 Cadmium; cadmium 


compounds


Resource recoveryCadmium containing 


batteries from 


disassembling 


electronic and electrical 


devices only.


D210 Nickel compounds Resource recoveryNickel containing 


batteries from 


disassembling 


electronic and electrical 


devices only.


NA Lithium & Lithium 


compounds


Resource recoveryLithium containing 


batteries from 


disassembling and 


electronic and electrical 


devices only.


F100 Waste ink, dye, 


pigment, paint, lacquer 


& varnish


Resource recoveryPrinter cartridges only


D190 Copper compounds Resource recoveryCopper containing 


components from 


disassembling 


electronic and electrical 


devices only.


D120 Mercury; mercury 


compounds


Resource recoveryMercury or mercury 


compounds containing 


components from 


disassembling 


electronic and electric 


devices only
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NA Waste Waste storageAny waste received on 


site that is below 


licensing thresholds in 


Schedule 1 of the 


POEO Act, as in force 


from time to time.


NA Office and packaging 


waste (e.g. paper, 


cardboard, plastics, 


glass, metal and timber) 


that is not mixed with 


any other type of waste


Resource recovery


NA Municipal waste being 


waste consisting of 


household domestic 


recycling waste that is 


set aside for kerb side 


collection or delivered 


by the householder 


directly to the waste 


facility (e.g glass, 


plastic, cardboard, 


paper, aluminium, steel)


Resource recovery


Noise limitsL3


L3.1 Where a noise limit has not been prescribed, all operations and activities occurring on the premises must 


be conducted in a manner that will not cause offensive noise.


Hours of operationL4


L4.1 Work at the material recovery facility must be conducted between the following hours: 


7:30am and 4:00pm Monday to Friday. Truck deliveries are permitted between 6:00am and 4:00pm 


Monday to Friday and 8:00am to 11:00am on Saturdays.


L4.2 This condition does not apply to the delivery of material outside the hours of operation permitted by 


condition L4.1, if that delivery is required by police or other authorities for safety reasons; and/or the 


operation or personnel or equipment are endangered. In such circumstances, prior notification must be 


provided to the EPA and affected residents as soon as possible or within a reasonable period in the case 


of emergency.


L4.3 The hours of operation specified in conditions L4.1 and L4.2 may be varied with written consent if the 


EPA is satisfied that the amenity of the residents in the locality will not be adversely affected.


Potentially offensive odourL5


L5.1 The licensee must not cause or permit the emission of offensive odour beyond the boundary of the 


premises.
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L5.2 No condition of this licence identifies a potentially offensive odour for the purposes of Section 129 of the 


Protection of the Environment Operations Act 1997.


Note: Section 129 of the Protection of the Environment Operations Act 1997, provides that the licensee must 


not cause or permit the emission of any offensive odour from the premises but provides a defence if the 


emission is identified in the relevant environment protection licence as a potentially offensive odour and 


the odour was emitted in accordance with the conditions of a licence directed at minimising odour.


Other limit conditionsL6


L6.1 Polychlorinated Biphenyls (PCBs) 


 


Note: The licensee must comply with the conditions as specified in this licence or where no specific 


conditions are outlined in this licence, the licensee must comply with the "Chemical Control Order in 


Relation to Materials and Waste Containing Polychlorinated Biphenyls, 1997".


Operating Conditions 3


Activities must be carried out in a competent mannerO1


O1.1 Licensed activities must be carried out in a competent manner. 


This includes: 


a) the processing, handling, movement and storage of materials and substances used to carry out the 


activity; and 


b) the treatment, storage, processing, reprocessing, transport and disposal of waste generated by the 


activity.


Maintenance of plant and equipmentO2


O2.1 All plant and equipment installed at the premises or used in connection with the licensed activity: 


a) must be maintained in a proper and efficient condition; and 


b) must be operated in a proper and efficient manner.


Emergency responseO3


O3.1 The licensee must implement and maintain a current Pollution Incident Response Management Plan 


(PIRMP) for the premises in accordance with the requirements in Part 5.7A of the Protection of the 


Environment Operations (POEO) Act1997 and POEO regulations. The PIRMP must document systems 


and procedures to deal with all types of incidents (e.g. spills, explosions or fire) that may occur at the 


premises or that may be associated with activities that occur at the premises and which are likely to cause 


harm to the environment. 


 


The licensee must keep the PIRMP at the premises at all times and test the PIRMP annually and 
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following any pollution incidents.


Processes and managementO4


O4.1 The licencee must implement a litter management program, which includes litter patrol to ensure that the 


local amenity is not degraded.


O4.2 The licensee must ensure that the activities carried out at the premises must be in accordance with the 


Australian/New Zealand Standard AS/NZS 5377:2013 Collection, storage, transport and treatment of 


end-of-life electrical and electronic equipment, as in force from time to time.


Waste managementO5


O5.1 All drums, containers and above ground storage tanks containing material that is likely to cause 


environmental harm must be placed inside an impervious bunded area.


O5.2 The licensee must ensure that any waste received, generated and/or stored at the premises is assessed 


and classified in accordance with EPA Waste Classification Guidelines as in force from time to time.


O5.3 The licensee must ensure that waste identified for recycling is stored separately from other waste.


Monitoring and Recording Conditions 4


Monitoring recordsM1


M1.1 The results of any monitoring required to be conducted by this licence or a load calculation protocol must 


be recorded and retained as set out in this condition.


M1.2 All records required to be kept by this licence must be: 


a) in a legible form, or in a form that can readily be reduced to a legible form;  


b) kept for at least 4 years after the monitoring or event to which they relate took place; and 


c) produced in a legible form to any authorised officer of the EPA who asks to see them.


M1.3 The following records must be kept in respect of any samples required to be collected for the purposes of 


this licence: 


a) the date(s) on which the sample was taken; 


b) the time(s) at which the sample was collected; 


c) the point at which the sample was taken; and 


d) the name of the person who collected the sample.


Recording of pollution complaintsM2


M2.1 The licensee must keep a legible record of all complaints made to the licensee or any employee or agent 


of the licensee in relation to pollution arising from any activity to which this licence applies.
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M2.2 The record must include details of the following: 


a) the date and time of the complaint; 


b) the method by which the complaint was made; 


c) any personal details of the complainant which were provided by the complainant or, if no such details 


were provided, a note to that effect; 


d) the nature of the complaint;  


e) the action taken by the licensee in relation to the complaint, including any follow-up contact with the 


complainant; and 


f) if no action was taken by the licensee, the reasons why no action was taken.


M2.3 The record of a complaint must be kept for at least 4 years after the complaint was made.


M2.4 The record must be produced to any authorised officer of the EPA who asks to see them.


Telephone complaints lineM3


M3.1 The licensee must operate during its operating hours a telephone complaints line for the purpose of 


receiving any complaints from members of the public in relation to activities conducted at the premises or 


by the vehicle or mobile plant, unless otherwise specified in the licence.


M3.2 The licensee must notify the public of the complaints line telephone number and the fact that it is a 


complaints line so that the impacted community knows how to make a complaint.


M3.3 The preceding two conditions do not apply until 30 days following the date of the issue of this licence.


Reporting Conditions 5


Annual return documentsR1


R1.1 The licensee must complete and supply to the EPA an Annual Return in the approved form comprising: 


a) a Statement of Compliance; and  


b) a Monitoring and Complaints Summary.  


At the end of each reporting period, the EPA will provide to the licensee a copy of the form that must be 


completed and returned to the EPA.


R1.2 An Annual Return must be prepared in respect of each reporting period, except as provided below.


Note: The term "reporting period" is defined in the dictionary at the end of this licence. Do not complete the 


Annual Return until after the end of the reporting period.


R1.3 Where this licence is transferred from the licensee to a new licensee:  


a) the transferring licensee must prepare an Annual Return for the period commencing on the first day of 


the reporting period and ending on the date the application for the transfer of the licence to the new 


licensee is granted; and 


b) the new licensee must prepare an Annual Return for the period commencing on the date the 
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application for the transfer of the licence is granted and ending on the last day of the reporting period.


Note: An application to transfer a licence must be made in the approved form for this purpose.


R1.4 Where this licence is surrendered by the licensee or revoked by the EPA or Minister, the licensee must 


prepare an Annual Return in respect of the period commencing on the first day of the reporting period and 


ending on: 


a) in relation to the surrender of a licence - the date when notice in writing of approval of the surrender is 


given; or  


b) in relation to the revocation of the licence - the date from which notice revoking the licence operates.


R1.5 The Annual Return for the reporting period must be supplied to the EPA by registered post not later than 


60 days after the end of each reporting period or in the case of a transferring licence not later than 60 


days after the date the transfer was granted (the 'due date').


R1.6 The licensee must retain a copy of the Annual Return supplied to the EPA for a period of at least 4 years 


after the Annual Return was due to be supplied to the EPA.


R1.7 Within the Annual Return, the Statement of Compliance must be certified and the Monitoring and 


Complaints Summary must be signed by: 


a) the licence holder; or 


b) by a person approved in writing by the EPA to sign on behalf of the licence holder.


Notification of environmental harmR2


R2.1 Notifications must be made by telephoning the Environment Line service on 131 555.


Note: The licensee or its employees must notify all relevant authorities of incidents causing or threatening 


material harm to the environment immediately after the person becomes aware of the incident in 


accordance with the requirements of Part 5.7 of the Act.


R2.2 The licensee must provide written details of the notification to the EPA within 7 days of the date on which 


the incident occurred.


Written reportR3


R3.1 Where an authorised officer of the EPA suspects on reasonable grounds that: 


a) where this licence applies to premises, an event has occurred at the premises; or 


b) where this licence applies to vehicles or mobile plant, an event has occurred in connection with the 


carrying out of the activities authorised by this licence, 


and the event has caused, is causing or is likely to cause material harm to the environment (whether the 


harm occurs on or off premises to which the licence applies), the authorised officer may request a written 


report of the event.


R3.2 The licensee must make all reasonable inquiries in relation to the event and supply the report to the EPA 


within such time as may be specified in the request.


R3.3 The request may require a report which includes any or all of the following information: 
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a) the cause, time and duration of the event;  


b) the type, volume and concentration of every pollutant discharged as a result of the event;  


c) the name, address and business hours telephone number of employees or agents of the licensee, or a 


specified class of them, who witnessed the event; 


d) the name, address and business hours telephone number of every other person (of whom the licensee 


is aware) who witnessed the event, unless the licensee has been unable to obtain that information after 


making reasonable effort; 


e) action taken by the licensee in relation to the event, including any follow-up contact with any 


complainants; 


f) details of any measure taken or proposed to be taken to prevent or mitigate against a recurrence of 


such an event; and 


g) any other relevant matters.


R3.4 The EPA may make a written request for further details in relation to any of the above matters if it is not 


satisfied with the report provided by the licensee. The licensee must provide such further details to the 


EPA within the time specified in the request.


General Conditions 6


Copy of licence kept at the premises or plantG1


G1.1 A copy of this licence must be kept at the premises to which the licence applies.


G1.2 The licence must be produced to any authorised officer of the EPA who asks to see it.


G1.3 The licence must be available for inspection by any employee or agent of the licensee working at the 


premises.
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3DGM [in relation 
to a concentration 
limit] 


Means the three day geometric mean, which is calculated by multiplying the results of the analysis of 
three samples collected on consecutive days and then taking the cubed root of that amount.  Where one 
or more of the samples is zero or below the detection limit for the analysis, then 1 or the detection limit 
respectively should be used in place of those samples 


Act Means the Protection of the Environment Operations Act 1997 


activity Means a scheduled or non-scheduled activity within the meaning of the Protection of the Environment 
Operations Act 1997 


actual load Has the same meaning as in the Protection of the Environment Operations (General) Regulation 2009 


AM Together with a number, means an ambient air monitoring method of that number prescribed by the 
Approved Methods for the Sampling and Analysis of Air Pollutants in New South Wales. 


AMG Australian Map Grid 


anniversary date The anniversary date is the anniversary each year of the date of issue of the licence. In the case of a 
licence continued in force by the Protection of the Environment Operations Act 1997, the date of issue of 
the licence is the first anniversary of the date of issue or last renewal of the licence following the 
commencement of the Act. 


annual return Is defined in R1.1 


Approved Methods 
Publication 


Has the same meaning as in the Protection of the Environment Operations (General) Regulation 2009 


assessable 
pollutants 


Has the same meaning as in the Protection of the Environment Operations (General) Regulation 2009 


BOD Means biochemical oxygen demand  


CEM Together with a number, means a continuous emission monitoring method of that number prescribed by 
the Approved Methods for the Sampling and Analysis of Air Pollutants in New South Wales. 


COD Means chemical oxygen demand 


composite sample Unless otherwise specifically approved in writing by the EPA, a sample consisting of 24 individual samples 
collected at hourly intervals and each having an equivalent volume. 


cond. Means conductivity 


environment Has the same meaning as in the Protection of the Environment Operations Act 1997 


environment 
protection 
legislation 


Has the same meaning as in the Protection of the Environment Administration Act 1991 


EPA Means Environment Protection Authority of New South Wales. 


fee-based activity 
classification 


Means the numbered short descriptions in Schedule 1 of the Protection of the Environment Operations 
(General) Regulation 2009.  


general solid waste 
(non-putrescible) 


Has the same meaning as in Part 3 of Schedule 1 of the Protection of the Environment Operations Act 
1997 


 


Dictionary


General Dictionary
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flow weighted 
composite sample 


Means a sample whose composites are sized in proportion to the flow at each composites time of 
collection. 


general solid waste 
(putrescible) 


Has the same meaning as in Part 3 of Schedule 1 of the Protection of the Environmen t Operations Act 
1997 


grab sample Means a single sample taken at a point at a single time  


hazardous waste Has the same meaning as in Part 3 of Schedule 1 of the Protection of the Environment Operations Act 
1997 


licensee Means the licence holder described at the front of this licence  


load calculation 
protocol 


Has the same meaning as in the Protection of the Environment Operations (General) Regulation 2009 


local authority Has the same meaning as in the Protection of the Environment Operations Act 1997  


material harm Has the same meaning as in section 147 Protection of the Environment Operations Act 1997  


MBAS Means methylene blue active substances  


Minister Means the Minister administering the Protection of the Environment Operations Act 1997  


mobile plant Has the same meaning as in Part 3 of Schedule 1 of the Protection of the Environment Operations Act 
1997 


motor vehicle Has the same meaning as in the Protection of the Environment Operations Act 1997  


O&G Means oil and grease 


percentile [in 
relation to a 
concentration limit 
of a sample]  


Means that percentage [eg.50%] of the number of samples taken that must meet the concentration limit 
specified in the licence for that pollutant over a specified period of time. In this licence, the specified period 
of time is the Reporting Period unless otherwise stated in this licence.  


plant Includes all plant within the meaning of the Protection of the Environment Operations Act 1997 as well as 
motor vehicles. 


pollution of waters 
[or water pollution] 


Has the same meaning as in the Protection of the Environment Operations Act 1997  


premises Means the premises described in condition A2.1  


public authority Has the same meaning as in the Protection of the Environment Operations Act 1997  


regional office Means the relevant EPA office referred to in the Contacting the EPA document accompanying this licence  


reporting period For the purposes of this licence, the reporting period means the period of 12 months after the issue of the 
licence, and each subsequent period of 12 mo nths. In the case of a licence continued in force by the 
Protection of the Environment Operations Act 1997, the date of issue of the licence is the first anniversary 
of the date of issue or last renewal of the licence following the commencement of the Act.  


restricted solid 
waste 


Has the same meaning as in Part 3 of Schedule 1 of the Protection of the Environment Operations Act 
1997 


scheduled activity Means an activity listed in Schedule 1 of the Protection of the Environment Operations Act 1997  


special waste Has the same meaning as in Part 3 of Schedule 1 of the Protection of the Environment Operations Act 
1997 


TM Together with a number, means a test method of that number prescribed by the Approved Methods for the 
Sampling and Analysis of Air Pollutants in New South Wales. 
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TSP 
Means total suspended particles 


TSS 
Means total suspended solids 


Type 1 substance 
Means the elements antimony, arsenic, cadmium, lead or mercury or any compound containing one or 
more of those elements 


Type 2 substance Means the elements beryllium, chromium, cobalt, manganese, nickel, selenium, tin or vanadium or any 
compound containing one or more of those elements 


utilisation area Means any area shown as a utilisation area on a map submitted with the application for this licence  


waste Has the same meaning as in the Protection of the Environment Operations Act 1997  


waste type Means liquid, restricted solid waste, general solid waste (putrescible), general solid waste (non -
putrescible), special waste or hazardous waste 


 


Environment Protection Authority


(By Delegation)


Date of this edition: 31-August-2015


Mr Brian Wild


End Notes
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